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1. Getting Started 
 
1.1 Overview  
Creates an easy to use faq posts that will display on any page, post or custom 
post type using shortcode [pafa_faq].  

 
1.2 Installation 
 
1.2.1 File Structure 

Extract (Unzip) the plugin download package. Within the download package 
you'll find the following file structure and contents: 

• pressapps-accordion-faq.zip    (Installable plugin zip file) 

• pressapps-accordion-faq    (Plugin folder for FTP upload) 

• Accordion FAQ Manual.pdf    (PDF User Documentation) 

 

1.2.2 WordPress Installation 

1. Go to Plugins > Add New. 
2. Under Upload, click Browse, locate pressapps-accordion-faq.zip in your 

plugin download package and click Open. 
3. Find the WordPress Plugin you wish to install. 
4. Click Install Now to install the WordPress Plugin. 
5. A popup window will ask you to confirm your wish to install the Plugin. 
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6. If this is the first time you've installed a WordPress Plugin, you may need 
to enter the FTP login credential information. If you've installed a Plugin 
before, it will still have the login information. This information is available 
through your web server host. 

7. Click Proceed to continue with the installation. The resulting installation 
screen will list the installation as successful or note any problems during 
the install. 

8. If successful, click Activate Plugin to activate it. 

 

1.2.3 FTP Installation 

1. Using a FTP program, upload the plugin folder pressapps-accordion-faq 
located in your plugin download package folder. 

2. Go to Plugins screen and find the newly uploaded PressApps 
Accordion Faq plugin in the list. 

3. Click Activate Plugin to activate it. 
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1.3 Creating Faq posts 
 

To create a FAQ posts go to FAQ >Add New, enter title, enter post content 
and Publish. FAQ plugin can display FAQ posts grouped into categories, 
create categories under FAQ >Categories and assign FAQ post to these 
categories. 
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1.4 Displaying Faq Post on a Page 
 

Use shortcode generator to include the Faqs on any page, post or custom 
post type. The Accordion FAQ has three templates: List, Accordion, Block. 

Navigate to Pages > Add New > Add Shortcode > select a shortcode > 
Insert FAQs.  
Select Template from drop down menu (List, Block, Accordion), setup 
attributes and click Insert Shortcode 
 
For Block - setup custom attributes: which Faq Category to display, 
Background Color and Block Radius. 
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For List - setup which Faq Category to display. 
 

 
 
For Accordion - setup which Faq Category to display, Icon Color, Icon 
Background Color and Icon Background Radius. 
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2 Customizing Plugin 
Navigate to PressApps > Accordion Faq. 

 

For reordering Faqs and Categories set “Drag & Drop Reorder” to ON.  
Now you can reorder faq posts and categories using drag and drop under 
FAQ > All FAQs and FAQ> Categories. 
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Under Closed Icon and Opened Icon - select which icon is showing with Faq 
Title. 

 

Under Category Title Font Size and Faq Title Font Size set font size for all 
Category Titles and Faq titles on all website. 
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3 Translation 
The plugin is translation ready, please follow the steps bellow: 

1. Download and install Poedit 

2. Open the program after the installation. Click File > Open and find the 
original pressapps-accordion-faq.po file located in the "lang" directory 
in plugin root. 

3. Translate all the words to your language and save your translated file in 
the same ("lang") directory with name of your language and country 
codes. 

4. If your language is Russian and the country is Russia, then you must 
save the file like this: pressapps-accordion-faq-ru_RU.po. Use 
“pressapps-accordion-faq-“, then first parameter is a language code, 
second parameter is a country code. All languages codes can be found 
here: 
http://www.gnu.org/software/gettext/manual/gettext.html#Language-
Codes 
and all countries codes can be found here: 
http://www.gnu.org/software/gettext/manual/gettext.html#Country-
Codes 

5. Define the language in wp_config.php. The parameters must be the 
same as your *.po file name with your language and country code: 

define('WPLANG', 'ru_RU'); 
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4 Support 
 
Support is only provided through external support system 

at  http://pressapps.co/help/  
If you have a pre-sale question feel free to use the item comments section on 
Envato. 
 

Before contacting support please: 
 

• Read this documentation 
• Perform basic troubleshooting by disabling plugins and switching to 

default theme to identify possible cause 
• Describe your problem in detail 
• Include links 
• Attach screenshot 
• Include your WP and FTP login where appropriate. 

 


